
DISCOVER® PROTECTBUY®  
CERTIFICATION REQUEST

Discover requires certification in order to participate in ProtectBuy. To complete ProtectBuy certification, all required test cases must be 
successfully completed and correctly match the expected results.

Certification Pre Requisites
•	 Must be certified by Visa® for 3D-Secure Protocol—Attach proof of certification to this request.
•	 Must support either Discover Release 15.2 technical specifications (with ProtectBuy fields) or Diners Club® Core Release 12.1 or higher.
•	 Must request ProtectBuy Certificates from Discover Certificate Authority and load on internal server prior to certification. 

All fields are required unless otherwise specified.

Steps:
•	 The Acquirer/Merchant or Software Provider must complete 

Section 1 and 2 of the form.
•	 The completed form must be emailed to the Discover  

Account Executive (AE).
•	 The Discover AE reviews the form for completeness, and completes 

the lower section of the form.

•	 The form is then submitted to the ProtectBuy Certification Team:
•	 The ProtectBuy Certification Team will:

–	 Schedule Certification:
   	 Prepare and send all required Test Cases based on 

Certification Type.

Date Form Completed

FOR ACQUIRERS/MERCHANTS

21
Acquiring Country 

Test Merchant Name

Test Merchant ID

Merchant Plug-In (MPI) Provider (if applicable)

CERTIFICATION REQUEST

Requestor Name

Requestor Company 

Telephone (Main location number with country code)		  Extension

Email

CERTIFICATION CONTACT INFORMATION

Account Executive Name

Requested Certification Start Date

Date Received Set Up Completed Completed By

Confirmed Site Certificates Properly Loaded?

   Yes    No

TO BE COMPLETED BY DISCOVER ACCOUNT EXECUTIVE

DISCOVER PROTECTBUY CERTIFICATION TEAM
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